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OBJECTIVES 
• To investigate and review complaints or grievances of students, staff and faculty members. 

• To create awareness of availability of members for students, staff and faculty members to report 
grievances. 

• To investigate the cause of grievances. 

• To resolve the grievance with the help of members depending upon the gravity of the case 

• To develop a responsive and accountable attitude among the stakeholders, thereby maintaining a 
harmonious atmosphere in the University campus. 

• To ensure that grievances are resolved promptly, objectively and with sensitivity and in complete 
confidentiality. 

UNIVERSITY GRIEVANCES REDRESSAL CELL: UGRC handles the function of 

remedying of grievances. It is guided by Chairperson of the committee. The committee will consider only 

formal written application or shared online grievances. The committee will put its best efforts in order to 

arrive at a right decision / amicable solution expeditiously. Timely circulars issued by the government on 

redressing specific grievance will also uploaded on the University website The Grievance Redressal Cell 

consists of the following members (2021-2022): 

 
ROLE AND FUNCTIONS OF UGRC: 
 
The UGRC shall exercise the following role and perform the following functions, namely 

• On receipt of the written complaint or online complaint / grievance, the Registrar notifies the grievance 
to the committee members by sending the formal letters or mails for process them further. 

• To attend all applications relating to the grievances. The concerned committee shall investigate the cases 
directed accordingly. 

• To entertain and consider the grievances of the students/staff. It may hear the students/staff in person by 
giving opportunities of hearing. 

• To provide with proper advocacy to aggrieved student/staff to express their grievances freely and 
frankly without any fear of being victimized. 

• To analyse the merits of grievances and conduct formal hearings and investigation as the case may be 

• To protect the privacy and confidentiality of all parties during the investigation, consistent with and 
subject to the policy guidelines. 



• To obtain the facts through relevant sources in a fair and objective manner. 

• To ensure speedy disposal of every grievance application. 

• If the UGRC feels it necessary to verify the grievances personally it may authorize any members of the 
UGRC or any other authorized persons to visit the concerned establishment and find out the authenticity 
of the grievances. 

• The UGRC shall not discuss with any sub-judice grievances. 

• It shall make efforts to settle the disputes amicably. 

• To prepare and submit the recommendations relating to the redressal of grievances to the concerned. 

• To prepare Minutes and Action Taken Report of the meeting of UGRC and submit it to the Hon’ble 

Vice-Chancellor, SGRR University, Dehradun for his/her information. 

• To prepare Annual Report regarding working of the UGRC and submit it to the Hon’ble Vice-
Chancellor, SGRR University, Dehradun for his/her information. 

• To perform such other duties and discharge such other functions, for the purpose of effectively 
implementing these rules, as the Hon’ble Vice-Chancellor may direct. 

PROCESS FLOWCHART FOR REDRESSAL OF GRIEVANCES 

 

 



 TIME LINE FOR DISPOSAL OF GRIEVENCES. 

On receipt of Grievances, the following time line must be followed by University Grievance Redressal 

Cell (UGRC): 

1. On receipt of Grievance, the Secretary of UGRC should enter the same in a Register meant for the 

purpose. 

2. Secretary, UGRC to call for the meeting within 5 days from the receipt of the grievances and to 

place the same before the University Grievance Redressal Cell for discussion and for appropriate 

decision. 

3. The decision of the UGRC with the approval of the Competent Authority must be communicated 

to the aggrieved person within 15 days from the date of receipt of the grievance/s. 

4. Grievance/s disposed off within 15 days. 
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